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Dear Customer: 
 
 There are two ways to order on our website (www.superiorautoextras.com). Before beginning to 

order, make sure you have logged into your account by using your User ID and Password. Call the Office 

if you need these, or you can click on the New Account link and send a request. 

 

1. After logging in, you can click the “Ordering” button in the MENU box on the left-hand side of 

the screen.  
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From here, a drop-down menu will appear. Select the option “Order Form” and this will load our 

online order form. Be patient, it takes a minute or two to load (we carry a lot of items).  

 

 

You will see a white box next to each item. These boxes are where you type what quantity you want 

of any item. You can skip between items by using the TAB button, or you can simply click on each 

box with your mouse. 

After you type your desired quantities, click the “ADD TO CART” button (it is located at the top and 

at the bottom of the order form).  
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2. If you are not very familiar with our product lines, and need to see pictures of the items before 

adding to the cart, you can also order by navigating either by our search bar, or by selecting the 

appropriate category menus. For example: if you want to order a royal pine tree, you can either 

search for “royal pine tree” or you can select “Air Fresheners” then select “Paper Air Fresheners” 

then “Little Tree” there will be a box next to each item in the specific product list, where you can 

enter quantities and select “ADD TO CART” 
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No matter which way you order, once you select “ADD TO CART” the system will take you to the cart. 

From here, you review and edit quantities, or delete items. You can always go back to the order form or 

other product lists and add more.  
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Once your cart is the way you want it, select “Proceed to Checkout.” The system will walk you through 

confirming your Billing and Shipping Addresses.  

 

Finally, the system will show you your order one last time for a final review; you can also put any special 

instructions, like a PO #, on an order during this process. 

 

PO# Here 
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If all looks well, select “BUY.” You will get an order confirmation number. It takes about twenty minutes 

for the order to arrive in the Memphis office, where it will be processed.  

 

 

 

If you have any questions or need any assistance, please contact us in the Memphis Office. 

Thank you, 

Memphis Office Team 

901-794-2988 


